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"Visual Tools for Developing Cross-Disciplinary Collaboration, Innovation and Entrepreneurship Capacity will identify and document
pedagogical and practice-based visual approaches to scaﬀold and
develop capacity for cross-disciplinary collaboration, innovation
and entrepreneurship. An introductory chapter will introduce and
contextualise the key themes of the book. It outlines the value in
supporting acquisition of cross-disciplinary collaboration, innovation and entrepreneurship skills in students and why visual tools
are particularly useful in doing this. The main body of the book
will be divided into four sections, each will include theory and
case study based inquiries. - Visual Tools for Collaboration This
ﬁrst section would explore approaches to developing skills for
cross-disciplinary collaboration in students leveraging visual tools
and artefacts. - Visual tools for Innovation This second section
would explore approaches to scaﬀolding the acquisition of innovation skills in students via use of visual tools and artefacts. - Visual
tools for Entrepreneurship This third section would explore how
students can be supported and encouraged to attain appropriate
skills and knowledge for successful entrepreneurship through the
use of visual tools and artefacts. - Integrated Approaches This
fourth, and ﬁnal, section will demonstrate integrated approaches
with respect two or three of these. The chapter authors have been
selected from across disciplinary specialisations from a global
pool of educators and practitioners in order to provide a broad
range of perspectives. A ﬁnal summary chapter summaries and
reﬂects on the key insights of the book"-BUSINESS COMMUNICATION: IN PERSON, IN PRINT, ONLINE, 10E
prepares readers to become successful employees and leaders
with a realistic approach to communication. This book covers the
most important business communication concepts in detail and
within the context of how communication actually happens in organizations today. Company examples and situations keep readers engaged while demonstrating how principles work in the real
world. In addition to core written and oral communication skills,
readers learn to navigate complex relationships and use current,
sophisticated technologies. Learners also become skilled in creating PowerPoint decks, managing their online reputation with
LinkedIn and other tools, engaging customers using social media,
leading web meetings and conference calls, and more. Self-reﬂection questions throughout the book help readers develop a deeper
understanding of themselves and how to communicate to reach
personal and professional goals. Important Notice: Media content
referenced within the product description or the product text may
not be available in the ebook version.
From the front lines of modern medicine, Tell Me Where It Hurts is
a fascinating insider portrait of a veterinarian, his furry patients,
and the blend of old-fashioned instincts and cutting-edge technology that deﬁnes pet care in the twenty-ﬁrst century. For anyone
who’s ever wondered what goes on behind the scenes at your veterinarian’s oﬃce, Tell Me Where It Hurts oﬀers a vicarious journey
through twenty-four intimate, eye-opening, heartrending hours at
the premier Angell Animal Medical Center in Boston. You’ll learn
about the amazing progress of modern animal medicine, where organ transplants, joint replacements, and state-of-the-art cancer
treatments have become more and more common. With these
technological advances come controversies and complexities that
Dr. Trout thoughtfully explores, such as how long (and at what
cost) treatments should be given, how the Internet has changed
pet care, and the rise in cosmetic surgery. You’ll also be inspired
by the heartwarming stories of struggle and survival ﬁlling these
pages. With a wry and winning tone, Dr. Trout oﬀers up hilarious
and delightful anecdotes about cuddly (or not-so-cuddly) pets and
their variously zany, desperate, and demanding owners. In total,
Tell Me Where It Hurts oﬀers a fascinating portrait of the comedy
and drama, complexities and rewards involved with loving and
healing animals. Part ER, part Dog Whisperer, and part House,
this heartfelt and candid book shows that while the technology
has changed since James Herriot’s day, the humanity and compassion remains unchanged. If you’ve ever had a pet or special place
in your heart for furry friends, Dr. Trout’s irresistible book is for
you.
When Geert Hofstede famously deﬁned culture as collective programming of the mind, the deﬁnition broadly referred to culture
as such, including all the layers in his “onion” model. The title of
this volume, Culture’s Software, represents a development of this
original idea and was inspired by none other than Professor Hofstede himself. He used this phrase over thirty years later when lecturing to an international group of scholars gathered in Poland to
debate the idea of cultural communication styles, which has, in recent years, been fruitfully discussed from a fresh perspective by

scholars working within cognitive and cultural linguistics. The debate has given rise to this book, which will inspire further research into this fascinating subject.
MORE THAN HALF A MILLION COPIES SOLD: Learn the simple techniques you'll need to approach your biggest challenges with conﬁdence. Have you ever left a nerve-racking challenge and immediately wished for a do over? Maybe after a job interview, a performance, or a diﬃcult conversation? The very moments that require
us to be genuine and commanding can instead cause us to feel
phony and powerless. Too often we approach our lives' biggest
hurdles with dread, execute them with anxiety, and leave them
with regret. By accessing our personal power, we can achieve
"presence," the state in which we stop worrying about the impression we're making on others and instead adjust the impression
we've been making on ourselves. As Harvard professor Amy Cuddy's revolutionary book reveals, we don't need to embark on a
grand spiritual quest or complete an inner transformation to harness the power of presence. Instead, we need to nudge ourselves,
moment by moment, by tweaking our body language, behavior,
and mind-set in our day-to-day lives. Amy Cuddy has galvanized
tens of millions of viewers around the world with her TED talk
about "power poses." Now she presents the enthralling science underlying these and many other fascinating body-mind eﬀects, and
teaches us how to use simple techniques to liberate ourselves
from fear in high-pressure moments, perform at our best, and connect with and empower others to do the same. Brilliantly researched, impassioned, and accessible, Presence is ﬁlled with stories of individuals who learned how to ﬂourish during the stressful
moments that once terriﬁed them. Every reader will learn how to
approach their biggest challenges with conﬁdence instead of
dread, and to leave them with satisfaction instead of regret. "Presence feels at once concrete and inspiring, simple but ambitious —
above all, truly powerful." —New York Times Book Review
The third volume of the Annals of Entrepreneurship Education and
Pedagogy critically examines past practices, current thinking, and
future insights into the ever-expanding world of Entrepreneurship
education. Prepared under the auspices of the United States Association for Small Business and Entrepreneurship (USASBE), this
compendium covers a broad range of scholarly, practical, and
thoughtful perspectives on a compelling range of entrepreneurship education issues.
Experiential Learning enables educators, trainers, coaches and facilitators to unleash some of the more potent ingredients of learning through experience. It presents a simple model: the Learning
Combination Lock, which illustrates the wide range of factors that
can be altered to enhance the learning experience. The theory is
brought to life with hundreds of examples from around the world
and covers issues such as: experience and intelligence; facilitation, good practice and ethics; learning environments; experiential learning activities; and working with the senses and emotions.
Experiential Learning oﬀers the skills that can be successfully applied to a variety of settings including management education,
corporate training, team-building, youth-development work,
counselling and therapy, schools and higher education and special needs training. This fully updated third edition includes guidance for coaches, cutting edge new material on sensory intelligence and updated models, tools and case studies throughout.
Online supporting resources include 'Introduction to Sensory Intelligence' audio ﬁles.
This edited collection analyses the unexplored concept of the family business group, evaluating the opportunities and advantages
that it creates for entrepreneurs. Raising a number of important
questions, the authors construct a new research agenda for the
complex topic of the family business group, which will ultimately
assess its contribution towards the economy and society in general. The chapters provide a core understanding of the phenomenon
and cover its formation, nature and complexities, as well as oﬀering a holistic perspective and exploring factors such as scale, size
and regional contexts. A useful tool for those researching small
businesses, organisation, and business strategy, this book highlights the key advantages of family business group structures in
both developed and developing countries, and local and national
contexts.
Stretching Boundaries: Cases in Organizational and Managerial
Communication focuses on non-traditional organizations in a variety of contexts. Because cases range from small family-owned entrepreneurships and cybervetting to provincial egovernment
democratic movements in China, this supplemental text enables a
reexamination of the boundaries of traditional organizational contexts. Cases delve into organizing structures, relationships, and visions for global not-for-proﬁts, hybrid, creative industry, and en-

trepreneurial organizations. This book stands to beneﬁt instructors and students in at least four ways. First, it provides instructors with an application-based teaching tool to help spark discussion. Second, students will ﬁnd the case studies interesting and
applicable to their future work lives, especially undergraduates
who will soon be in the work force. Additionally, cases help students grasp course materials that may be otherwise challenging.
Finally, for graduate students, the book encourages reﬂection on
important topics for future research.
At a moment when over half of US colleges are employing ePortfolios, the time is ripe to develop their full potential to advance integrative learning and broad institutional change. The authors outline how to deploy the ePortfolio as a high-impact practice and describe widely-applicable models of eﬀective ePortfolio pedagogy
and implementation that demonstrably improve student learning
across multiple settings. Drawing on the campus ePortfolio projects developed by a constellation of institutions that participated
in the Connect to Learning network, Eynon and Gambino present
a wealth of data and revealing case studies. Their broad-based
evidence demonstrates that, implemented with a purposeful
framework, ePortfolios correlate strongly with increased retention
and graduation rates, broadened student engagement in deep
learning processes, and advanced faculty and institutional learning. The core of the book presents a comprehensive research-based framework, along with practical examples and
strategies for implementation, and identiﬁes the key considerations that need to be addressed in the areas of Pedagogy, Professional Development, Outcomes Assessment, Technology and Scaling Up. The authors identify how the ePortfolio experience enhances other high-impact practices (HIPs) by creating unique opportunities for connection and synthesis across courses,
semesters and co-curricular experiences. Using ePortfolio to integrate learning across multiple HIPs enables students reﬂect and
construct a cohesive signature learning experience. This is an invaluable resource for classroom faculty and educational leaders interested in transformative education for 21st century learners.
Social Media Marketing: A Strategic Approach promises to be the
seminal textbook in the ﬁeld with its distinctive conceptual foundation and practical approach to developing successful social media
marketing plans. A proven eight-step social media planning model
provides students with a cumulative learning experience, showing
them how to construct social media strategies that achieve desired marketing goals. These marketing goals shape the development of tailored social media strategies. Special attention is given
to the most eﬀective techniques for identifying targeted marketing on the social web, with emphasis on the creation of personas
that represent the critical online market segments for a company.
Students discover how to put these well-deﬁned personas to work
in selecting the optimal social media platforms for reaching an organization's marketing goals. Students are taught rules of engagement and social media ethics for behaving properly as marketers
on the social web. With these guidelines in mind, the most productive marketing tactics for each type of major social media platform are examined in depth. These platform-speciﬁc tactics, along
with all the proceeding material in the book, are brought together
in the ﬁnal chapter to create a comprehensive social media marketing plan, with detailed explanations and illustrations from a real world plan. Extensive consideration is given to monitoring, evaluating, and tuning the implementation of social media marketing
initiatives. In addition, students are introduced to the most useful
quantitative and qualitative social media measurements, along
with various ways to estimate an organization's return on investment in social media marketing activities. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook version.
This work has been selected by scholars as being culturally important and is part of the knowledge base of civilization as we know
it. This work is in the public domain in the United States of America, and possibly other nations. Within the United States, you may
freely copy and distribute this work, as no entity (individual or corporate) has a copyright on the body of the work. Scholars believe,
and we concur, that this work is important enough to be preserved, reproduced, and made generally available to the public.
To ensure a quality reading experience, this work has been proofread and republished using a format that seamlessly blends the
original graphical elements with text in an easy-to-read typeface.
We appreciate your support of the preservation process, and
thank you for being an important part of keeping this knowledge
alive and relevant.
China is at the crux of reforming, professionalising, and internationalising its cultural and creative industries. These industries are

2

at the forefront of China's move towards the status of a developed country. In this comprehensive Handbook, international experts including leading Mainland scholars examine the background to China's cultural and creative industries as well as the
challenges ahead. The chapters represent the cutting-edge of
scholarship, setting out the future directions of culture, creativity
and innovation in China. Combining interdisciplinary approaches
with contemporary social and economic theory, the contributors
examine developments in art, cultural tourism, urbanism, digital
media, e-commerce, fashion and architectural design, publishing,
ﬁlm, television, animation, documentary, music and festivals.
A much-needed "people skills" primer and master class in all
facets of workplace communication Do you know how to ask for
help at work without sounding dumb? Do you know how to get
valuable and useful feedback from your colleagues? Have you
mastered your professional elevator pitch so that every time you
meet someone, they remember and are impressed by you? If you
answered "no" to any of these questions, you need Great on the
Job. In 2008, Jodi Glickman launched Great on the Job, a communications consulting ﬁrm whose distinguished client list includes Harvard Business School, Wharton, The Stern School of Business, Merrill Lynch, and Citigroup. Now, Glickman's three-step training program is available in book form for the ﬁrst time. With case
studies, micro strategies, and example language, readers will
learn communication skills that can be practiced and implemented immediately. In today's economy, it's not typically the
smartest, hardest working or most technically savvy who succeed. Instead, the ability to communicate well is often the most
important precursor to success in the workplace. So whether
you're a star performer or a struggling novice, Great on the Job
will give you the building blocks you need for every conversation
you'll have at work.
A common-sense blueprint for what the future of First Nations
should look like as told through the fascinating life and legacy of a
remarkable leader. In 1984, at the age of twenty-four, Clarence
Louie was elected Chief of the Osoyoos Indian Band in the Okanagan Valley. Nineteen elections later, Chief Louie has led his community for nearly four decades. The story of how the Osoyoos Indian Band—“The Miracle in the Desert”—transformed from a Rez
that once struggled with poverty into an economically independent people is well-known. Guided by his years growing up on the
Rez, Chief Louie believes that economic and business independence are key to self-suﬃciency, reconciliation, and justice for
First Nations people. In Rez Rules, Chief Louie writes about his
youth in Osoyoos, from early mornings working in the vineyards,
to playing and coaching sports, and attending a largely white
school in Oliver, B.C. He remembers enrolling in the “Native American Studies” program at the Saskatchewan Indian Federated College in 1979 and falling in love with First Nations history. Learning
about the historic signiﬁcance of treaties was life-changing. He recalls his ﬁrst involvement in activism: participating in a treaty bundle run across the country before embarking on a path of leadership. He and his band have worked hard to achieve economic
growth and record levels of employment. Inspired by his ancestors’ working culture, and by the young people on the reserve,
Chief Louie continues to work for First Nations’ self-suﬃciency
and independence. Direct and passionate, Chief Louie brings together wide-ranging subjects: life on the Rez, including Rez language and humour; per capita payments; the role of elected
chiefs; the devastating impact of residential schools; the need to
look to culture and ceremony for governance and guidance; the
use of Indigenous names and logos by professional sports teams;
his love for motorcycle honour rides; and what makes a good leader. He takes aim at systemic racism and examines the relationship between First Nations and colonial Canada and the United
States, and sounds a call to action for First Nations to “Indian Up!”
and “never forget our past.” Oﬀering leadership lessons on and
oﬀ the Rez, this memoir describes the fascinating life and legacy
of a remarkable leader and provides a common-sense blueprint
for the future of First Nations communities. In it, Chief Louie
writes, “Damn, I’m lucky to be an Indian!”
Not by bread alone gathers essays on higher education, including
some written especially for this book. They cover three key areas:
the missions of higher education, public responsibility and qualiﬁcations. Together, these essays spell out a view of higher education as a key factor in developing modern societies built on the
fundamental Council of Europe values of democracy, human
rights and the rule of law. They also underline the key role of higher education in developing the ability of our societies to conduct
intercultural dialogue. To fulﬁl its role, higher education needs to
prepare for citizenship as well as for employment, for personal development as well as for the development of a broad knowledge
base. Our vision of higher education and its multiple purposes
must be reﬂected in the way we view qualiﬁcations. We also need
to take a close look at how the public responsibility for higher education and research can best be exercised in a society with many
actors, all of which have their own legitimate agendas. In this situation, public authorities have an overall responsibility for coherent
education policies.
Get Ready for the Real World How do you get a job without experience and get experience without a job? It’s the question virtually
every college student or recent graduate faces. Now newly re-
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vised and updated, Lindsey Pollak’s Getting from College to Career is the deﬁnitive guide to building the experience, skills, and
conﬁdence you need to succeed in the job search, oﬀering action-oriented tips and strategies ranging from the simple to the expert. Learn how to: Get the best tools for career prep and job hunting E-mail like a professional Go global Practice the eight essentials of internship achievement Perform ﬁve minutes of stand-up
Overprepare for interviews Persist without being a pest Getting
from College to Career gives you the essential information and
guidance you need to get your foot in the door of the real world.
Don’t start your ﬁrst job search without it!
Management of campus recreational sport facilities has expanded
in both scope and complexity in the 21st century. Today’s stateof-the-art recreation and sport facilities oﬀer high-end amenities
for students, faculty, staﬀ, and the surrounding community. Managing these diverse and complicated programs and facilities requires knowledge of operations, client services, and industry standards. Campus Recreational Sports: Managing Employees, Programs, Facilities, and Services addresses the unique skill set and
knowledge base required of today’s campus recreation and sport
facility manager. This reference oﬀers current and aspiring professionals a comprehensive and practical discussion of campus recreation management. Chapters covering foundational topics of budgeting, marketing, assessment, risk management, and management of personnel, facilities, and services are complemented by
current topics in technology, programming, and community building. Developed by the NIRSA, Campus Recreational Sports oﬀers
the latest industry guidelines and best practices based on the
knowledge, expertise, and experience of leading campus recreation professionals across the nation. Both current and future professionals can rely on Campus Recreational Sports for guidance in
the management of indoor and outdoor recreation and sport facilities.
Expanded and updated for graduates just entering the workforce,
a latest edition of a best-selling guide to ﬁnding and getting the
most out of a ﬁrst job shares professional advice for résumé writing, recommended interviewing practices and salary negotiation.
An overview of the judiciary in the criminal justice system; including instruction relative to the American courts system, the nature
of criminal law, criminal procedure and the judicial process, and
the juvenile justice system.
This handbook acts as an essential guide to understanding and using reﬂective and experiential learning - whether it be for personal or professional development, or as a tool for learning. It takes a
fresh look at experiential and reﬂective learning, locating them
within an overall theoretical framework for learning and exploring
the relationships between diﬀerent approaches. As well as the theory, the book provides practical ideas for applying the models of
learning, with tools, activities and photocopiable resources which
can be incorporated directly into classroom practice. This book is
essential reading to guide any teacher, lecturer or trainer wanting
to improve teaching and learning.
"With strength and resilience, Africans have persevered through
the Trans-Atlantic slave trade and were able to rebuild a life after
slavery while enduring the inhumane conditions of the civil rights
Jim Crow era forced upon them by the African diaspora. The lack
of acknowledgement of the generational trauma these events
have had on their descendants continues to create further injury.
Even today, barriers prevent their healing and transition from survival to a thriving existence. Unspoken Truth is a bold collection
of poetry highlighting the generational pain of Africans living in
the diaspora. Through her poems, Bowden creates a panoramic
view of the terrible conditions they endured for centuries. Deliberately, with dignity, she brings the trauma stories of African Nova
Scotians told around kitchen tables for decades to the homes of
readers while restoring the balance of humanity and royalty from
which the African journey began. Despite all odds, they were able
to preserve their lineage and lean on the resilience buried deep in
their souls while passing this pride, culture, and strength on to future generations so they may one day fulﬁll the hopes and the
dreams of the former slaves. This collection seeks to spark the necessary conversations the larger society needs to engage in
around the perseverance of systemic racism, a society now grappling to make the connections between historical trauma and current-day conditions of inequality. It summons the conscience of every reader to acknowledge the truth and reconcile it with their
own dissonance. The poems pay homage to the ancestors, honour
the elders, and provide inspiration for the youth so they can heal
from this historical inheritance and build upon their own narratives."-These three plays by Pulitzer Prize winner Sam Shepard are bold,
explosive, and ultimately redemptive dramas propelled by family
secrets and illuminated by a searching intelligence. In The Late
Henry Moss–which premiered in San Francisco, starring Sean Penn
and Nick Nolte–two estranged brothers confront the past as they
piece together the drunken ﬁshing expedition that preceded their
father’s death. In Eyes for Consuela, based on Octavio Paz’s classic story “The Blue Bouquet,” a vacationing American encounters
a knife-toting Mexican bandit on a gruesome quest. And in When
the World Was Green, cowritten with Joseph Chaikin, a journalist
in search of her father interviews an old man who resolved a generations-old vendetta by murdering the wrong man. Together, th-
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ese plays form a powerful trio from an enduring force in American
theater.
"Measures of Success" is a practical, hands-on guide to community-oriented conservation and development projects that presents
a simple yet comprehensive approach to improving the focus,
eﬀectiveness, and eﬃciency of projects. The only work of its kind
currently available, the book is an invaluable resource.
Follow siblings Robbie and Saniyah as they relive the outstanding
accomplishments of iconic African-Americans, including the university's founder, Booker T. Washington. Take in the spirit and
pageantry of Homecoming as the Marching Crimson Pipers entertain and lead more than 30,000 fans in singing the university's signature songs. After the game, witness the Black Greek sororities'
and fraternities' comradery as they passionately sing their traditional songs. Then, share the families' pride when they take a generational picture with their Legacy Brick.
In 1990 the Carnegie Foundation for the Advancement of Teaching published a classic report on the loss of a meaningful basis for
true community on college campuses—and in the nation. Now this
expanded edition of Campus Life reintroduces educational leaders
to the report's proposals while oﬀering up-to-date analysis and recommendations for Christian campuses today.
School librarian's needs have changed-- and the standards that
govern the profession must change with them. This book is not intended to be a curriculum, but rather to guide your interactions
with learners and educators, and help you develop an eﬀective
professional practice.
Disruptive Prisoners reconstitutes the history of Canada’s federal
prison system in the mid-twentieth century through a process of
collective biography – one involving prisoners, administrators, prison reformers, and politicians. This social history relies on extensive archival research and access to government documents, but
more importantly, uses the penal press materials created by prisoners themselves and an interview with one of the founding penal
press editors to provide a unique and unprecedented analysis. Disruptive Prisoners is grounded in the lived experiences of men who
were incarcerated in federal penitentiaries in Canada and argues
that they were not merely passive recipients of intervention. Evidence indicates that prisoners were active agents of change who
advocated for and resisted the initiatives that were part of Canada’s "New Deal in Corrections." While prisoners are silent in other
criminological and historical texts, here they are central ﬁgures:
the juxtaposition of their voices with the oﬃcial administrative,
parliamentary, and government records challenges the dominant
tropes of progress and provides a more nuanced and complicated
reframing of the post-Archambault Commission era. The use of an
alternative evidential base, the commitment of the authors to integrating subaltern perspectives, and the ﬁrst-hand accounts by prisoners of their experiences of incarceration makes this book a
highly readable and engaging glimpse behind the bars of Canada’s federal prisons.
In the last half century higher education has moved from the
fringe to the centre of society and accumulated a long list of social functions. In the English-speaking world, Europe and much of
East Asia more than two thirds of all school students enter tertiary
education. Bulging at the seams, universities are fountains of new
knowledge, engines of prosperity and innovation, drivers of regional growth, skilled migration and global competitiveness, and makers of equality of opportunity. Yet they can do little to stop growing income inequality, and in the English-speaking countries, government rhetoric and policy economics have narrowed their purpose to that of sorting careers for the middle class, partly to justify the rise in tuition fees. Higher education systems have become
more competitive and stratiﬁed, with value more concentrated at
the top, and the collective public beneﬁts of universities are underplayed and underfunded. In short, governments expect both too
much and too little of higher education, and its contribution to the
common good is being eroded. Yet universities are much much
more than factories for graduate earnings. Higher Education and
the Common Good argues that this sector has a key role in rebuilding social solidarity and mobility in fractured societies.
Work-based learning routes are a versatile and innovative way to
gain higher education qualiﬁcations. This book reﬂects that ﬂexibility and prepares tutors for helping work-based students learn in a
variety of ways at both undergraduate and postgraduate level.
Oﬀering practical information and advice, the book covers the major aspects of work-based learning, which include: - Accreditation
of prior learning (APL) - Work-based projects - Learning agreements - Relevant innovative assessment methods - Quality assurance and enhancement mechanisms - How technology can be
utilised as a learning tool. Featuring activities, case studies and
useful hints and tips informed by a range of international scholars, it's the ideal companion for tutors of work-based learning students.
This Handbook strives to enhance knowledge and application
within sustainability in management education (SiME) across
diﬀerent academic programs, geographic regions and personal/professional contexts. Cross-disciplinary and boundary-spanning, this book focuses on speciﬁc themes and is therefore split into four distinct sections: one on theory and practice, one on transformational interventions in business programs, one on the role of
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external agents and the last on innovative approaches in SiME.
When her mother Belinda abruptly runs out on her family and ﬂies
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across the Atlantic in order to study crop circles in the English
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countryside, Grace is left alone to puzzle out her life, the world,
and her unique place within it.

